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. +80%$16 &211(&7,1* LV D VRFIDCHOMSUVH |RFXVHG RQ VRFLIDCKHDOM DQG

P HDQLQJ IXOKXP DQ FRQQHAMRQ @ H HP SRZ HUKXP DQV Z RISOFHV FRP P XQUIAV
DQG\ VWP V \R SURIMYH P HDQQI IXCFRQQHF IRQ UHF RQY HRGHIHY VDQG V QI WHQ
\WH FROGMRQV [Q Z KIFK KXP DQV FRQGHAW

. 2 XUZRW LV IQFUHDMIQI® XSVWHDP  / RCHIEHW UHP DIQV P SRUMIQWEXVKXP DQV

VKRXG QRACHHG \R IGHQIM DV BQHO EHIRUH \KIQN Q) DERXVWKHUVRF DOKHDAK
FRQQHARQ QHHGV DQG WH P HDQIQ) IXAFRQOHF MO WH Z DONQ \WHUDQHV

« : HKDYHEXIOVQRZ ZHEUQJ +80%$16 &211( &7,1* WRP DUNHW: HHQMJ

Z MY HADEQ/KHG SURGXFW SDUZHY ISV UHV RUF N DQG LOMDF YDCSURSHWY

2 XUSURWW IV \R ICFUHDVH WHUYIMEIQW  GMMEXVRQ DQG F R P HUF DAHDF KUDWHUWKDQ
FRQIOXD® FHOMQ) P R

« 2 XUFRP P HIFIDCSURWAHY DUH WH & RQOHFWRQ 6 VBUMU& RXWH & UHDWJ

&RQOHFWMG : RINS@FHV 6 RFLDO+ HDON LQ 5 HALHP HQAT LDLQLQU DQG SDIG VSHDNLQU
7KHVHJILYH+80$16 &211( &7,1* SDKZD VIOR IQAYIGXDORUDQY BRQDIDQG
SURHWIRCDCP DUNHW

. HZI@IWRZ WWRXIK YIMELDN FRP P HIFLIDOFRQYHWDMRQV DQG LHDMRQVKLSV

6SHDNQJ P HAD VWDWIIE 35 UHHUD® SDUGHY KSV DQG GAUHF \BXVIGHV V
GHYHBSP HQWZ IOKHS XV UHDFK \WH KXP DQV DQG RUDQY BIRQV IRUZ KRP RXUZ RIN LV

UHBIYDQV

. &RP P HIFLDOVX\WWBLQDELDN HQDE®V J UHHDWMUVRFLDOP SDFW:  H IQMQG R EXITG D

GDQ 1ICDQAD® VXBICDE®! DQG J BED® UHBY WHQMSUY HKDWF [ DSSURSUDMO
YDOH WH KXP DQV FRQNEXWID) \R MDQGH WQG+80 $16 &2 11 ( &7,1* jVIGHDVDQG
IP SDFWDUEH RQG \WH KXP DQV 3 KIGFDQ SHYRQD® WHDFK

.v8@8 N Ou O 8B BOWO
0300z 6 3k 630NNO6N0 «zZ B6J«..a

..V8z 8\ 3NS8
OX " ..A 0« 0" «X.«XR0 63A«0z JAROzZ




"« NI n( 2 -Ni

axX X.z X R3X.z

\ 1/, $ZREIBZKHHKXP DY/ ﬁ © HHP SRZ HUKXP DQV Z RINSOFHV
XQEHYABQG YDOH DQG @ FRP P XQWAV DQG A VWP V\R
FKRRVH P HDQQIIXO XQGHYARQG WHUVRADCKHDON DQG
FROQHRAIRQ \DNH SUDPIFDCDRIRQ R VAUHQI \MHQ
P HDQQI IXCFRQQHAIRQ

« VNV@ +80$16 &211(&7,1* VD VRADCHAMSUMH IRFXVHG RQVRADO
KHDEX DQG P HDQQJ IXAKXP DQ FRQGHAIRQ

© HWDQUDWM UVHDUK @/HG H SHUHGQFH DQG SUDRIFDAQWI KWOQR
SURGXFW VHYIEHV DQG FRQYHWDMRQY \KDWHP SRZ HUKXP DQV DQG
RU DQVDMRQY \R XQGHYARQG \WHUVRADCKHDEN. UHFRI QVH
GQHIHW DQG \ENH SUDPIFDOMISY VR VWIHQI WHQ P HDQQIIXO
FRQHAIRQ

2 XUZ RINH WQGV EH RQG IQAYIGXDAEHKDYIRXU : HZ RINZ WK
Z RINSOFHY FRP P XQUHY DQG VA WMP V R XQGHIARQG DQG
\VAUHQI WHQ WH HQYILRQP HQW DQG UHDMRGDAQ UDWIKFPMUH \KDW
VKDSH KRZ KXP DQV FRQUHAW

V87 8V 3N8  HHPSRZHUKXP DQV ZRINSOFHY FRP P XQWAV DQGW VMP V \R
SURIMYH P HDQQI IXOFRQUHAIRQ WHFRIQVH BQHIHW DQG
UHVSRQGIQ Z D\ V WDWARHQI WHQ FRQUHARQY IQAMMDG Rl GHHSHQQJ
AVFRQHAIRQ
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0 HDQIQJ IXCFRQQHARQ LV IXQEDP HQBOR EHQJ KXP DQ ,WWXSSRW
RXUVRADO SK\ MIEDOP HQBCDQG HP RIRQDCKHDAN. RXU
UHOMRQUKISV Z RISOFHV FRP P XQUIAV DQG VDU DRIRQ Z W @H

< HWZ H UDUHO J LYH RXUVRAIDCKHDEK \KH VDP H GHIEHUDM DWHQIRQ
Z H JLYH RNHUSDIW RN RXUKHDEK DQG Z HBHQJ 2 XUFRQQHAIRQ
QHHGV FKDQIH DV Z H DQG RXUDYHV FKDQIH EXWP DQ. Rl XV KDYH
OB OQ) XDJ H RUXQGHIABQAQ) R UHFRI QWH Z KDWZ H GHHG RU
NQRZ Z KDWR GR Z KHQ WRVH QHHGY DUH QRAEHQ) P HW

/ RCHIDHW LV SDIWR WY VWRY - EXWAAERHY CRADHHG \R EH \WH SRIQWV
DVZ KIEK KXP DQV EHJ IO WIQNQ) DERXWFRQOHAIRQ 6 RFIDAKHDAK
JLYHVXVD Z D\ \R XQGHYABQG RXUFRQGHPRQ GHHGV HDUMU Z KIG
P HDQIQI IXCFRQGHAIRQ J LYHV XV VRP HKIQJ \R XQGHWARQG YDOH
SURIMYH DQG FKRRVH

0 HDQIQJ IXCFRQQHARQ UHTXIUHV LQAYIGXDOFKRIEH DQG
UHVSROVEION EXWANVQVWREID DQ IQAYIGXDAMVSROVEIDY : H
HDFK KDYH DUHQR 1QKRZ Z H UAVSRQG \R RXUFRQOHAIRQ QHHGY
Z KI®! RXUHDMRQKISY Z RISOFHY FRP P XQUAV HQYILRQP HOW
DQG A VAMP V FDQ HWHUKHS RUKIQGHUP HDQIQ] IXFRQOHAIRQ
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© HSWRYIGH OQIXDUH XQGHYABQAQ) \RRY DQG QWL KWKDW
HP SRZ HUKXP DQV DQG RU DQVDMRQY \R XQGHIABIQG Z KDWY
KDSSHQQI DQG P DNH IQRWP HG FKRIFHV DERXWZ KDWKDSSHQV QH W
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6 XFHHHW IQ PHDQV+80%$16 &211( &7,1* INQVKHV\KH\ HDUP RUH Y \LE®!
FRP P HIAD® \ARQJ HU EHWHULQ RUP HG DQG FDSDEGI R FUAHDMY J UHDWUV IR DAP SDF W

%W -XH ZHZ DQARVHH
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+80$16 &211(&7,1* XGNP DWO H MW VR EHQH IWKXP DQV

( YHY KXP DQ KDV VRADKHDEN DQG FRQUHAIRQ GHHGV 7 KRVH QHHGV FKDQIH DV Z H DQG
RXUQHV FKDQIH DQG \WH UHOMRQKISY Z RN 8FHV F IR P XQUAV HQYLLRGP HON DQG
A VWP \ DURXQG XV FDQ HWHUKHS RUKIQGEHUP HDQQIIXCF RIGHAIRQ

2 XURPXMRP HY ICFACH

. [QAYIGXDAKXP DQV IQYHWY 1Q WHURZ Q VRF DOKHDAK

. Z ROSOFHV DQG RU DQVDIRQY [QYHID] 1QWHUKXP DQV DQG UHOMRQDOFRQEMRQY

«  SIRHWRQDODQG VHYIEH RU DQVDMIRQY SXURKDV Q) WDIQQ)  BHVRXUAHY RUH SHWY HRU
\WH KXP DQV\WH VHYH

+  JRYHCP HQWV DG IQOAMMRQY DQG

. FROHHQAHV DQG HYHQW HQIDJIQ) +80 $16 &2 11( &7,1* IRUV SDNQ

0 HAD UMMVHDUFKHY DFDGHP IEV SURIHV YRCDCERGHVY DQG DO QHG RUDQY BRQV F DY R
H WQG RXUUHDFK DQG VRAIDAP SDFW
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2 XULQGLYIGXDOP DUNHWY ELRDG EXW) LEKDHODQG 5 HEHFFD UHSUHVHQWMH KXP DQV Z H
SDUAEX@UD Z DQWR UHDFK

X A R On

0 IFKDHQY  \MUDY HGXFDWMG DQG HV BEQ/KHG SURHW RCD®

) URP \KH RXMCH KLY @H @R\ VXFFHV YXOEXVKLY UHDMRQY kS LV
XQGHUMDIQ KLY IUHQGVKLSV DQG FRQGHAIRQY KDYH FKDQIHG DQG
KH LQPUDMQI © WHFRJI QVHY \KDWRP HKIQ) IV P W @

+ H Z RXG QRAQHFHWDUD GHVFUEH KIP VHD DV BQHO :  KDVKH
GRHV UFRIQWH IV 6 RP HWIQ) QHHGV \R FKDQIH

0 LEKDHCSUREDE® LVQWIRRNIQJ IRU+80$16 &211( &7,1*
+HV @RNLQJ |RUDQ DQVZ HUVR VRP HWIQJ KH KDVQWRXQG
ZRWVIRU

«0 0O!!

SHEHFFDLY  \MUIDW HGXFDWG IICDQF DO FRP IRWDEGI DQG
QAYRIFHG + HUIQEHSHQGHQFH KDV KHSHG KHUEXIES D VXF F W XODH
DQG QDYLI DM FKDQIH RQKHURZ Q\WMUP V' EXWKH LV FROUGHUIQ]

Z KDW/KH Z DQN IURP - KHUUHDMRQUKISV DQG WH QH W BNH R KHU
QH

6 KH GRAVQWWZ DQAR EHFRP H GV LQGHSHQEHQNG KH Z DQN \R
EHFRP H P RUH FRQQHPWG

+ HUTXHWRQLY : KDWER, Z DQAQRZ "
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QP DQ KLIK SHURLP LQJ RU DQVDARQV FRADERWDARQ 1V HWHQWDODQG H SHAMG

Z KB FRP SHAARQ DQG VFDUFIW UHP DIQ SRZ HUXQO RUFHV XQGHOHDM IW& RP SHARQ
IRUSURP RWRQ FOHQN GHVILDE®I Z RIN UHFRJ QIMRQ WMV DQG RSSRUMQIW FDQ

L OXHQFH WKVWIQI RUP DMRQ VKDUQJ KHS VHHNQ)  EHRQILQ) DQG UHDMRQVKLSY

2 XUZ RIN 1V SDUMEXDUD UHBIYDQAZ KHUH UHDMRQDCF RGMRQY KDY HARQUHTXHGF I IRU
SHURWP DGFH VDIHW GDGHYAKIS UMAWQIRQ GHFVRQ P DN@ FOHQARXWWRP HV RU
RU DQVDMRGDOIMN

3 RMQIDOHRRY IQFOGH
«  SIRHWRQDIDQG ILQDQADOMHYIEHV
. KHDGMFDWH
. \WRKQRBU\
. DYIDVURQ DQG WDQUSRWY
. P DQXIDPMUQ)
. HQHUJ\ DQGUHVRXUAHV DQG
«  RWHUKLIK UHIDELOW RUKLI K ABINHV HQYURGP HQW

: HGRQRWEHIIQE\ DWXP 1QJ DQRUDQY BRQ KDV D BQHIHW SUREGP RUSUHV REY DQ
LQMYHQIRQ

4°«08 «xu@°ga ON V 3°8a¢ 3P
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+80$16 &211(&7,1* EHIHYHV WHH LV D VL QULEDQAP DUINHWRUZ RIN WDW
VMWHQU WHQV VRFLDCKHDO. DQG P HDQLQU | XCFRQOHPARQ EXVIMH P DINHWLY \AMD

GHYHRSLQI WH @QI XDJ H DOG UHDGIQHW VR UHFRI QLVH DQG DPWRQ WL QHHG

+XP DQV FDQ H SHUHQFH XQP HWARQQHPURQ GHHGV Z MWRXWGHQM [Q) WHP VHY M DV
GO

2 L DQVDMRQY FDQ H, SHUHGFH WH FRQVHTXHQF I R SRRUHDMRCDCF RIGMRQY Z WRXW
UHFRI QMQ) VRAIDCKHDAN DV VRP HWLQJ UHTXILIQ) DWHQIRQ RUIQY ME HON

7KL IV ERK RXURKD@IQI H DQG RXURSSRUXQIW
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© HQHHG\R EH YIME®! DQG WKANMG EHRUH P RP HOV R UHDAGHW DUIYH Z KIB! UHFRI QMQJ
\KDWIMIELOW DQG LOMUHVER QRAGHFHW MO F HDWM F XARP HWY

Il n0 «¢O0( X Bl BPOWMO

' XUQ) Z H Z OCRWRQXVH QHHG Z MY GHP DQG HQI DIHP HQAZ W Z 1@ QHV R
SD\ RUUHBIYDQRH Z W FRP P HUFLDOYIDELOW

© HZ 1@BDWD Z KHH UHFRI QURQ EHFRP HV DRIRQ DQG Z KHUH DRIRQ EHF R HV Z @I QHV V
R LOYHWY

) RULQGLYLGXDOKXP DQV' Z H Z LOBZ HOKH \WUHVKRT | RUBHFR] QUIRQ DQG HQJ DI HP HQW

) RURU DQIVDMRQV  Z H Z L@DIVH \WH \WUHVKRG IRUTXDOLIEDIRQ F RF DADID RXU
FDSDRW Z KHUH \WHUH L VXITEHOABDAQHW VSRQVRY IS DQG Z @) QHW \R DF W
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+80%$16 &211( &7,1* RSHIDWVIQDQHP HJLQI P DUN M/2 XUFRP SHIMRQ LV \WHUH RUH
EURDGHUWDQ RU DQVDMRQY RIHUQ) H STFW® F R SDUDE®! SURGKF W

) RULQGLYLGXDOKXP DQV DEMEDIWHY IQFOIGH $, DWIMBQNV DG $, HIDEGIG Z HBHQ) RU
VHD GHYHBSP HOQARRY [UHH RQIGH F RIMQNSRGE MW ERR\V DQG VHD KHS UHV RUF Y

FROFKIQU DQG SHYRQDOGHYHESP HQWBURIUDP V' DQG GRIQJ QRKIQY

) RURW DQVDARQV \KH DEMECDIWYHY RIVMQ VW WIQ H MG Z HBHQ) DQG RU DQVDIRGDO
GHYHBSP HQNDUFKMMPMUH HP SB\ HH DV WABGQRH SURIWDP V' UMMOHQF HDQG Z HEBHQJ
WDIQQ]  HQIDIHP HQWXWYH V BDGHYKLS DQG FXGMUH SIRIWDP V \WDP  EXUTIQ) DF MV
UHP XQHUDVIRQ DQG EHCQHIW  DQG RWHUIOMY IIRQV GUHE MG DWKH Y LEBIV P SIRP VR

Z RINSOFH QLILEXQY

0 DQ R \WHVH VHIIEHV DUH XVHXCDQG DSSURSUDW +80 $16 &2 11 ( &7,1* jV URBI YV QRW
\R DWXP H\KDWHYHY Z ROSOFH SUREGP 1V D F RIGHF IRQ SUREBP

2 XUGMIDPIRQ LV \WDVWZ H DUH IQMUIHVING 1O XQGHYABQEQ] \WH UHOMRQDOFRQGMRQY
XQEHGHDW Z KDWY YIMEE®! DQG GHMUP 1QIQ) Z KHWHUVRE DOKHDAK DQG P HDQQJ IXO

FRQOHAIRQ IRWPP SDWRI Z KDWHHGY DWHQURQ
.o Ove @@ > N- S5ONNSTHA@ S5iwae-N P
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7KHUH LV DOR FRP SHIMRQ Z MKIQ\WH V IRIDAFRQQHAIRQ DQG BQHIHY W IFVRULW 1D

7 KHVHRARULY KLJKO FRMERIDIYH DQG+80$16 &211( &7,1* YDAHYV DQGF RWEXWMY
\R\KDWAR@ERIDWRQ : HWKDUH D EURDG DP EMRQ Z W P DQ. RUDQVDMRQY UHV IBUF KLY/
DGYRFDWMV DQG SUDRAMRCHY DURXQG WH Z RWG KXP DQV DQGWH V \ WP V Z H DALY HZ RN

DQG SO\ Z MIQEHQI P RUH P HDQQIIX® F RQHF MG

$VWNH \VDP HWP H \WH VHPRURSHDWA Z MIQ FRQGMRQY R VFDUAW  $\IHQIRQ [URP

JRYHUP HOV P HAD IXQGHY SKIDQMURSLY WEXMQHWHY DQG \WH Z IGHUSXETE LV [IQ\WM
DQG DWHQIRQ FDQ IQ GHQFH Z KHUH IXQAQ) SDUGHWKLISY DFFHV \DQG RSSRIWQW 162

2 LUDQVDIRQY Z RINQJ \RZ DBV EURDGD DI QHG RXW R HV F D WHUH R 11QG WHP VHY M
FRP SHMQJ IRUWH VDP H UVRXUFHV

REX z3].zz0!'A¢J @8&-NaN° 3%« N\YeNo©°® ©°°03 N 508N
B @8aAP

7TKHH LV IRRP IRUGLHHQARWI DQVDMRQY DSSURDAKHV H SHUYH DQG YRIE i EHF XV HKH

FKD@IQIH IV OUHUWDQDQ RGHR XV : HHDFK KDY HD SDWWR SO\ DQG DQRWHU
RU DQVDMRGV VXFFHW GRHV QRAGP IQY KIH YDOH R RXWY

2 XUVRADCHOMBUVH P RGHOHGFW WKLY SRVIIRQ +80 $16 &211( &7,1* VWHWWR

JHQHIDM IQFRP H WURXIK SURGXFW VHIIEHY DQG H| SHWY HDWHUKDQ EXICQIQ) D
EXVIGHW P RGHOGHSHQGHQNRQ FRP SHIZY Z W VHE RURLI DQVDMRQY [RUCP WG IXQAQ]

$V ZHEHRP H FRP P HIAD® VMRQI HU Z H DOR LOMQG \R IQYHV \BDFN LOR \WH V IIVRUDQG
\WH Z RINRI RKHY IQFOEQ] WURXIK RXUB X\EICDE®! & RQOHF RO * LIDQN

© HZ LOXNHUH RWH FRIERDM J HQHRXVO Z KIG! UHP DIQQ) FBDUDERXW
+80$16 &211( &7,1* jV AVWCRIH F RMEXIRQ [QMBF YDCSURSHW DQG FRP P HUFIDO
IOMHNV

a°3 TN °3.p3p30°8@® O @8°52P
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: HEUWQ UKWVHDUFK OHGH SHUIHQFH SRIF \DQGV \ WP V\KIQN Q) \RI HKHU

© HP DN\HFRP SB[ LGHDV KXP DQ DQG SIDPWF [

© H\BO! DERXWBGQHIDHW DV VRP HWIQ) \WKDWKDSSHQV \R GV QRAY IR HIKIQ) WDVWKDSSHQY
\R QKHUSHRSG!

 HZRINXSWUDP IURP WH SRQAR FUV V. IQMY IQMRQ
$QGZ HHP SRZ HUKXP DQV DQG RU DQVDIRQY \R XQGHIAMDIQG EHRUH GHF @Q) Z KDWR GR
"Yaix - VIED TAme3 °t5°8®% -° Fabe 8N ONA@ adh -Ni K« VN

NY© = G5ONND° ¢3ne NMO° 3@ N@ 5iuVYiad suPNaap Ye NY°
Ye@ ¢3°@ aP

2 XUMBWN LV VR FRQIXH \MUIQ) WDWDYHG H SHUHQFH MG HP HOMUAV IBUF KRDQUDMRQ DQG
A VP VWKINIQ) IQR+80 $16 &211( &7,1* IQMBF MDOSURSHW SURGKE WDQGZ D\ V

Rl Z RUNQJ \WDWADQ UHDFK | DUEH RQG WH KXP DQV 3 KICF ) SHY RD® WHDF K
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+80$16 &211(&7,1* MUV RXUWIONQ] UHVHDUFK @YHG H SHUHQFH DQG
SWFWFDAQVL] KWQR SLIRGXFW VHUYLEHV DQG FRQYHWDMRQV WDWKXP DQV DQG
RU DQLVDMRQV FDQ XVH

2 XUSURGXFW W IO | RXUFDWI RURV

Aye J &N 8 VH XQHVRXUFHY DWR FRWICFOGQ) RXU
. E®J DYWFOV
« SRGFDWHSIMVRGHV
. &RQHAIRQ3URP SW
. -RXD@ 3WRP SW
o : KM 3DSHY

“8 3VaNGD 8" 8 @°-N®  3URYIGH JUDMUGHS\N DQG VWKPMUH WURXIK
. &RQGHAIRQ, Q/SILDIRYY

o 7KH&RQHAMG 3 LRIHWIRCDADQG
« 6 RADCF HDWK 1Q S HWAHP HQAZ UDIQAQ]

I & ..adsa d . &RQUHAIRQ 6 \BUWU& RXWWH
. &UWDIQ &RQUHAMG: RUINSOFHV

"8 3V-N@O 8! @ N@ 3 URYIAQ) J UDWUSHYRCDOVDMRQ DQG KXP DQ
LQYROHP HQASUCHSD® \WURXIK
P HQRUQ) Z W 3KIQD F$X@IH

. FRQUXQY DQGDGYMRY ZRWN

7 KHVH DUH QRAVFRP SXORY MSVWURXIK +80 $16 &211( &7,1* +XP DQVDQG
RU DQVDMRQY FDQ HOMURXUZ RUN Z KHUHY IWHUQHHGY DQG WHDACHW P DN HY 1@V H

..vV8583 - ¥ aa@

Jae O° °8 V@ueN°n°8ui®n°iko Ya? & -8« @ ON° 3°5N/K
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! °OLNi 3N SY8 ( P SRZ HY IQAYIGXDAKXP DQV \R XQGHYABQG \WHUVRFAIDO

| V8@ KHDEX H S&UH P HDQQI I XAFRQCHRIRQ DQG BQHIHW
FROVIGHUWHUFRQQHRIRQ Z W \KHP VHOHV P SRMTOW
KXP DQV DQG FRP P XQW DQG GHYHBS \WHURZ Q

&RQHAIRQ 3 OQ
VBURYIGHY AKPUMUH Z MRXBUAVRUELQ) Z KDW
P HDQQI I XCFRQQHAIRQ VKRXG BRN @\H
I @eNi O 0 NP3 ' HYHBSHG DQG GHIYHUHG FRMERIDIWHD Z MW $ QQHR
a4 8250 -°@ 9%-HKDYIRUDGS FIHQFH / DE

( QDE®V RU DQYDMRQY \R H] DP 1QH \WH UHDMRQDO
FRQAMRQY Z MAQ \WHUZ RINSOFH DQG P DNH HYIGHGFH
IQRWP HG GHAMRQV DERX\W KDWIL DQ WIQ)  KDSSHQV

HW
AY° ne Ove O O ' XUQ 3 KLY IOFRQIOXH Z UMY 7 KH
n °@°@F / DQIXDIHR / RCHEHW EUQIIQ) \RI HWHUDYHG

H SHUHQFH +80$16 &211( &7,1* jVKIQNQI DQG
\ HDUY VSHQMWH SBUQ) BQHIDHW P HDQQIIXO
FRQGHAIRQ DQG VRAIDKHDAN

7KH ERRN LV DQ P SRMBQASDWR RXUIQMM®IFMDO
SURSHWV DQG SXETF WRXJKWBDGHYKIS |, WIDQH \MQG

+80$16 &211(&7,1* jVIGDVWRKXP DQVZHP D
QHYHURWHLZ IVH UHDFK FRQNEX\WM \R SXETF
XQGHYARQAQ) DQG FUHDWM SDWZ D\ V IQR VSHDNQJ
P HAD SDWHWKISY DQG RKHUSDW R RXUZ RIN

VWY VXEVABQIYH [QMBPXDY RN IDWHUWKDQ DORKHU
FRP P HUFDCBURGXPVWDQG Z LOFRQIXH Z WIQ SIRMAMG
Z NG WP H

Z RNQJ MBI
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&RP P HIADCDRIMW DQG SRIMYH VRAIDAP SDRWDUH FRQCHAMG DW
+80%$16 &211(&7,1*

P SDPWFDQ RFFXUZ WWRXWD FRP P HIFIDOADQVDF IRQ $ KXP DQ F [ UHDG DQ D 19 @ MY
\R D SRGFDWVXVH D 1UHH UVRXUFH  KHDU3 KIOV DN RUHQF RQIMURXUWICNIQ) \MURXIK
P HAD DQG XQGEHYABIQG VRP HKIQ) DERXVWKHP VHOIHY RUWHUUHDMRQVKISY GLIHHO®

&RP P HUADCSURGXFW DQG VHYIEHV F HDWM RKHUIRIP VR P SDRWZ KI®! J HQHIDWY \KH
IQFRP H UHTXIWHG VR VXMBIQ+ 80 $16 &2 11 ( &7,1* H WQGRXUWDF KDQG
DSSURSUDW® UHP XQHUDW \KH KXP DQV F RMNEX\IL] R \KH Z RUN

2 XUVHSDUDM 6 RFIDOP SDFVY UDP HZ RUN DQG 6 RFIDQ| QMUSUVH ) LDP HZ RIN JRYHD
WHVH FRP P WY HQW UDKHUKDQ WKLY 96XV QHW 3 0Q GXSTFDR) \WHP
REx z EAR.«3RX z( PP

+80$16 &211(&7,1* ZIOXWH$, Z KHUH IWFDQ UHGXFH \WH WP H DQG FRV W FUHDMZY

DGDSWQ) DQG GMMEXIR] XVHXOHVRXUFHY Z KIG!H SURMAD KXP DQ DXKRWKLS Z KHUH
QMG H SHIHQFH MGIHP HQMYREH WHDMRQUKLS DQG KXP DQ F RIGHF ¥RQ DUH IQMI LDOR
\KH YDOH

7KHTXHWRQ JXIGQJ RXUXVHRI $, IV : KHHGRHY EHQJ KXP DQ P DMAUP RVWAR \WH
YDXH Z HDWH FUHDWQJ ™

4 0R a00z..EJR «..(E!A3

2 XUSURUMW 1V \R [QFUHDVH WH YIVIELOWV DQG GV WEXMRQ R Z KDWZ H KDYH DOHDG. F HDIMG
\WWMWGEHP DQG DQG Z LG GHW\R SD\ DQG BDWDIURP Z KDWKDSSHQY

( [ DAY SURGXFW Z LQRWEH WHGHYHBSHGMP SO EHF XYV H-80 $16 &211( &7,1* jV
SRVMRQQ] KDV HYROHG ) XUKHUIQYHWY HONZ IQEH JXIGHG B\ GHP ROADWG GHP DQG
VDWMJ IE 1P SRMBCQRH DQG DYDIDE®! UHVRXUAHYV

%H RWH FUDWQJ DORWHUSWIRGXFWZ HZ I@DWN : RX@ WH VDP HWP H EH EHWMUVSHOQW
FUHDWQJ WQ FRQYHY/DWRQV DERXW/RP HWILQJ Z H DOQHDG KDYH'

: KHWH \WWH DQVZ HUV\ HV ZH Z IQFKRRVH \WH FRQY |/ [IRQV
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+80$16 &211(&7,1* KDV VSHONFRQVGHDE®I WP H EXIEHQ) W WIQNQJ
SIRGXFW UIHVRXUFHV  SDURHWKLSY DQG LOWBWDOSURSHIV

7 KH \VADWI IE VOMN TRU VWEWY +80%$16 &211( &7,1* \RP DN W
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+80%$16 &211( &7,1* QHGV\REHVHHQ DQG KHDUG
\RR FUHDW VRADQAP SDRANDQG FRP P HIADCRSSRWYQW

© HZ1@BXWXH UHBIYDOMMELDN SXWIR) RXUWICNQY
SURGXPW DQG H SHUYH 1Q ILRQAR KXP DQV DQG

RU DQVDIRQV IRUZ KRP \KH FDQEH XVHXO: A7

P HAD VSHDNQ) VHDUK HP DIOVADMIIE 35

SUR HWIRQDOHDMRQUKLSV DQG SDUGHIKLSV Z [ODD

FROUEX\M

3 DIG SURP RIRQ Z LOEH VHBRWYH DQG DWIIHKHG R D FBDU
REMRIYH ' RQVEX\ YIHZV %XL SDWZ D\ V

9 IMELOW DBH IV QRAD EXVIGHW GHYHBSP HONADWI\

' XUQ) +80$16 &211(&7,1* ZlO
GHIEHDWO FUDWM FRP P HIAIDFRQYHWDIRQY VHHN
LONRGXAIRQY GHYHBS UHDMRQUKISV DQG P DNH
DSSURSUDM RITHY IDWHUKDQ UHOIQ) SUGFISD® RQ
KXP DQV DQG RU DQVDIRQY \R GVFRYHUXV

3KICKRGV SUP DY UHVSROMELIDW IRUFRP P HIADO
GHYHBRSP HOWVZ KIB! Z H EXICG UH HWDO SDUIRHIKIS DQG

QVEXIRQ UHDMRQUKLSY \WWDWH] \MQG RXUUHDFK

2 XUUHVSROVIEIQW LV CRWIR P DNH DCRKHUKXP DQ VDA
\HV WV W J LYH WH WJ KWKXP DQV WH RSSRUXQIW
W VD \ HV
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. HZIQFRQFHOADW FRP P HIADCH | RWRQ | RXUSURUMAV

. &RQUHAIRQ 6 \BUWUE RXWH

. &UDID &RQHAWG: RUSOFHV

. 6 RFADOF HDW 1Q5 HWHP HQAT WDIQQ)
. 3DIGVSHDNQJ

7 KH & RQOHPWRQ 6 VBUMUE& RXWH UHSUHVHQW VDO
2 XUIRFXV IV GMMEXURQ UDWHUWDQ I QLEEDQW
UHGHYHBSP HQAMXVIQ) QUHAWDBN UHHUDY
SDUGHYKLSV DQG RKHUSDKZ D\ VR UHDFK LQEYIGXDO
KXP DQV

&UHDWQ) & RQQHAWG : RUNS@FHV UHSUHVHQW

RW DQVDWRQDOYDOXXH &RP P HIADCDRW Z LOIRFXV
RQWH) RXQEDMRQ' 1DJ QRAF DV \WH SUCQHSDCHOW
SRIQNVHDE@Y R DQAVDMRQY \R XQEHIABQG \WHU
UHOMRCDOFRQAMIRQY EHIRUH GHAIAIQ) Z KHWHUIXUKHU
DRIRQ LV CGHHGHG

6 RFLDO+ HD@M LQ 5 HALHP HOWZ LDLQIQ) LHSUHVHQW
SDURHWKLS : RINQI Z W ,QFOVHH RXUSURI IV \R
\MAMDWXP HG P DUNHWEHP DQG DQG Z LABR) GHW R SD\

3DIG VSHDNQJ LHSIHVHOW H SHIWWH  YIVIEIDNV : H
Z |@P RUH GHIEHIDMO SRVIMRQ 3 KIGRUSDIG
RSSRUWWQWAV ZKHH+80$16 &211( &7,1* |V

H SHMYH LV UHBIYDQAZ KIGB! P DNQJ VHBIFWMG XQBDIG
FROUEXURQY Z KHUH \WH VRAIDAP SDRWRUMADWI IE YDGH
MMHY W

$ FURW DQIRXUSURIMAY Z H Z [ODAMQ EHIRUH SURSRVQJ
DQG VHOY KHUH WHUH IV JHQXIGH [IW: H Z LOQRW

P DQXIDFUMUH [HDU H D J HUDW GQHIHW RUSHWXDGH
KXP DQV \KDW/RP HKIQJ IV Z RQ) Z W \KMHP \R FUHDWM

G DG
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2 XUFRP P HIADCSDWZ D\ V DUH K\ SRIKHVHV \R \WMWWWQRW
DWXP SMRQV DERXVWKRZ FXWRP HY Z IQEHKDYH

© H Z LOEII XIVK EHE HHQ DWHQIRQ DQG DRIRQ
UHBIYDQFH DQG GHP DQG HQJ DI HP HQWDQG Z LG GHW \R
SD\  DQG VRADOQHHG DQG FRP P HIADCRSSRUWMQW

2 XUTXDUM® TXHWIRQ Z IQEH
. KDWY \WH P DUNHVWMDFKICQ XV

- KHHHYIGHQFH VKRZ V VRP HWMILQJ IVZRINQJ ZH
FDQ LQYHVWWIXUMHU :  KHUH M\WHSHDWGO | DLY \R
FUHDW P RYHP HOWZ H Z LQDGDSWWHGXFH RUWRS

+80$16 &211(&7,1* ZIQQHWEHKIQG
GHP ROMDMG RSSRUMQW

* URZ\K FDQ P HDQ J UDMUGMMEXUIRQ VAMRQIHU
SDUGHYKLISV EHWHUM VWP V' IQPUHDVHG GHDYHU
FDSDELMY DEEMRQDCH SHWYH RUJ UHDWUFDSDFLW
DURXQG WH IRXQGEHU , WERHV QRADX\RP DWFD® P HDQ
P RUH SURGXFW RUD O HUSHUP DCHQNRW DQVDMRQ

: KHQGHP DQGH FHHGV RXUH MIQY) FDSDAIW ZH Z 1@
EH SUHSDUHG \R LOYHVWQ \WH KXP DQV DQG FDSDELMV
UHTXILHG \R UHVSRQG

* IRZW VKRX@GPDNH+80$16 &211( &7,1* PRWH
FDSDE®! QRW/IP SO P DNH 3 KICEXVIHU
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+80%$16 &211(&7,1* ZI@UHP DIQ GHIEHDMY BGDQ GXUQJ Z W SOQQQ
EDVHG RQ GHP ROMDMG FDSDFIW LDWHUWDQ DWXP HG DYDIMELDN

1 HZ DRMNWAV Z 1@ HQHD@ WHTXIUH VRP HKIQ] HY' HR EH UHGXFHG UHP RY 16 GHBU DWMG
RUDX\RP DWG IDWHUWDQ VP SO DCGHG

" RQVWDGG 5 HDAMRFDW

[ HDQ GHVFUERV KRZ Z H XVH RXUUHVRXUAHV ,WERHV QRWIP IVWWKH VFDBI R RXUDP EIMRQ

| .Ez(O«! ~ 1X\¢ z( XAOnnO! AE n
T« 0«AG

3KIGV QYHG H SHUHQFH MGIHP HQWYRIFH IHDMRQVKLSY DQG WIQNQJ DUH
VL QUIFDQWM-80$16 &211( &7,1* DWHW

) RXQGHUFDSDAW Z I@\QFUHDMQI © EH AUHRMG \WZ DUGV WH Z RIN Z KHUH \WHY H- DM

JUDMAYDOH WIONQ) VXEWEQIYH Z UMD VSHDNQ) \AADW LE UHDMRQY SV
FRP P HIADOFRQYHYDIRQY BDGHYKLS DQG VHERMG GHLY B

7KW IQFOGH SIRMAIY Z UM WP H IRU7KH/ DQIXDIH R / RQHEHW DQG UHGXAIQ) WH
P H VSHQWRQ URXWH FROMQNBURGXFURQ DQG DGP 1QY MEMIRQ

n033 | ..z A0z AP
"« . A0l A3 A« ADJX 33QA3P

$VWH VDP HWP H Z H Z IOFRQIXH WLQQ) N &Z BIGI H WDWIHDHV KHDYI® RQ 3 KIGQR
+80%$16 &211(&7,1* IQMBIPXMDOSURSHW IUDP HZ RUW SURGXF WDQGZ D\ VR

Z RINQ) WWDWADQ WDYHCEH RQG KIP
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+80%$16 &211( &7,1* WOGGE IRXQEHU3KIAD F$XQIHDQGVXSSRWGE\ DV FIDO@
\MDP

« 3HM1HZVRPH_0 DUN-MQ) O DQDUHU
. -HI YDUBW' HVIQO DQDIHU
. ' DQ5DYH_3 RGFDWB IRGXFHUDQG ( QVRU

© HZ LO8OQ DURXQG WH \WDP jV DRXDCDYDIDE®! F [SDF W DQG IQF HDV HF [SDELONV DV
+80$16 &211( &7,1* jVIIQDQFIDCSRV\IRQ DQG GHP RQV WBAMG GHP DQG V SSRUWW

2 XUVP DQFRW Z L@EH FRP SBP HQMGE\ D GHIEHIDMO FX@Y TMGHF RAVMP R SDUGHLY
FRIDERIDRY DQG H WALDCBUR HVWRQDY

2 XUFRMERDWRQ Z W $ QOHF\ %6HKDYLRWDO6 FIHQFH / DE FRP ELQHV EHKDYIRXUDO/AHGFH
DQG UHVHDUFK H SHWH Z W +80 $16 &2 11 ( &7,1* VOHGH SHIHGF HF R P XQF OIRQ
DQG SUDFUFDOMDQVDMRQ

2 XUFRTMERIDIRQ Z W, QFOXVHH EUQIV FRP SBP HQBWY H SHWYH R 6 RFIDO- HDAK 1Q
S AP HOTDQQ)

4°0Al@°y WANV°8P I NL @BH@VY*NtN 3 V8-e5e«alNIK
-3 AN IDEKVNL KR« -YKPN® VO 55 8V AR @ 8@ -2 U
4 5¢-NO Ya? - N O-i#+88-H8 = iineW° OSN° YV « @
e 3 80 FZ®MNL @in °3P
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+80%$16 &211( &7,1* GRHV QRNHHGWR EHFRP HH SHYWDWAHYHY WIQ) UHTXWWHG R
JURZ : KHUH VSHADOMFDSDEIQW LV IP SRUBQNVZ H Z IGFRMGHUZ KR DOHDG. NQRZ V KRZ
R CR MEHWHMUWDQ Z H FRXG@ UHDVR(DED BDL R CR RXWY/ IHV

7KNFDQIQ:(XGH

P HAD DQG SXETF UHDMRQY
«  SIRHWRQDOHYIEHV
. UAVHDUK

o  GAVWIEXMRQ DQG
o IXWWUH GHOYHY FDSDEIQW

/ 1P WG UHVRXUFHV Z LOQRWDX\RP DUWFD® F RVH Z RWZ KIBI RSSRUWMQWAY : H Z LQFROUGHU
SDUGHYKISV VSRQRWKIS FRWWKDUQ)  VKDUHG XSVIGH DUDQIHP HQNV IQRRGXF MRQV DQG
RWHUFUIHGE®I ZD\ VR P DNQJ WHP SRV E®

6 RP HI¥P HV \WWH UHVRXUFH XADQVZ HUZ 1OV MUEH (R

«°@V8CHIc@«°O8 5°8@ ¢ U@« @ uP

0« AXJI T« «X AONg

+80$16 &211(&7,1* ZI@P DOQMQD BZ FRMRSHIMY P RGHIDQG XVH \WMAKQRBI\
Z KHUH WP SURYHV HIIFIHQR  UHDFK 1LCDQRIDOYLY ELOW RUGHIYHY

. HZIODOR P DIQEQ DSSURSUDWM EXV QHW SIRMAIRYY I[FOIAQ) SIRHWRQDAQGHP QW
DQG RKHULQVXUDGQRH UHTXILHG | RURXUDF RO

@ ° @& N3 3° o 308 0 @0° 04l n° @a N°
YV ¢« @@ @ 3 —5.«alN®7V®3 N @ 3 &N°8
Nre °t5°-Ni ONY° °t 58 O @8V-N/&® 8OV 3°8N *«@ 8
V i@ a3 08 o NYP
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+80$16 &211(&7,1* HOMY Z W D FBDUSURUW \R
VHQI WHQ [ LQDQFLDOVXVBLQDELDN WURXJ K LOFUHDVHG HDUOHG LOFRP H

6 WRQJ HYIGHQFH Rl VRADOGHHG GRHV QRAI XDUDQMH F R P HUF DOMHYHQXH
: HZ LONHH R FRFHQADM RQ.JHQHIDI] LQFRP HIURP RXUFRP P HUFIDO
SURIMHV Z KI®! P DIQBIQQ) AVASEHG H SHQGWUH DQG GDWIQ) Z KHUH
JHXICH GP DQGH MWWV

V8 «&®-N° FAN «Vat « ° NS&ER NN

e 5.u@8AND 5°8NL @

e ¥ 3 @iNad8 o N

e ¢55858NLUS® V °N@W°YV « @ aON°
O 8+ 3

e A-Pe@R@ND*5°-ANO8@-21U& 5°-N°

.0« AXJIBZE3A X ng

+80$16 &211(&7,1* Z LOFRQAMIXH R RSHIDM GDQD EXW
VXWELQDELDW GRHV QRWP HDQ P LQIP IMQJ H SHQGIWYUH DAWD@FRVW

2 SHIDIQY SURSH® UHTXILHV DSSURSUDM 1QY MW HONQ WKQRBJ\ QMO
LQUDAKFMUH 1IQDQFIDADGP IOMDIRQ V IAXUMY  SURIHW RQDACQGHP QW DQG
RWHUEXVIGHW SURMAIRQY

: HZIQWHNHZ H SHQAWUH IRUWKH YDOH MBURYIGHY Z KB UHFRIQMQ] \KDW
UHGXAQI DQDUHDG P RGHVWNRSHUIMQ] EDVH IV CRAD V XV MM IRU

JHQHUIDIG VX LFHQNGARP H
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2 XUFRP P HFIDCSURUMHY IRU DUH HNMBEQVKHG LQ WL SMQ

2 WHUSURGXFW FRQUXGMY P HQRUQ) DQG XQH SHF MG RSSRUMQMAV F [ J HQHIDWM
DEEMRQDAGFRP H Z KHUH \MHUH IV GHP DQG DQG VWD IE [IW

. HZ IO XIVK EHE HHQ DP EIMRQ DQG | RUHFDMNHYHQXH QHHG DQG GHP DQG IQIMUHY W
DQG Z I CHW \R SD\  DQG SISHIH DQG FRQWDF MG Z RN

+80$16 &211(&7,1* ZIOP DN\HIIQDQF DOF R P LW HQV ILRP P RQH VKDV QRWP RQH\
IMKRSHV R HDLUD © KHUH LQYHWR HOADKHDG R1 UHYHQXH LV VDM LED® MWUHG ZH Z 1O
FROVIGHUWH IQMQGHG RXRRP H VRXUFH R IXQGV DQG DFFHS\BE®! UMN EHRUH F IR P WY

3 DUGHYKLISV VKDUHG XSVIGH DUDQI HP HOW VSRQVRWALS DQG FRV WKDUQ) FDQ DOR
HQDE®! Z RWZ KLB! LQYHWR HQAZ MR 80 $16 &2 11 ( &7,1* DXURP DI @D FDU I
\KH HQIWH FRW

R.A 40nnE30X! ..x0

+80$16 &211(&7,1* Z1@P DIQWLQ DQ LOMUODCDTRFDARQ P RGHOMDM LYHV HYHU
GRAURI DWUW LOFRP HDYDIMEGIWR +80$16 &211(&7,1* DSXISRVH

LQFGQ

«  UHP XQHDIRQ IRUWH KXP DQV FROUEX\W \R+80 $16 &211( &7,1*
«  FRUH RSHIDIQY WHTXIWHP HQNV

. JURZW YIMELOW DQG EXVIGHW GHYHBSP HQW

« \KH 6 XMBAQDE®! & RQCHAIRQ* UIDQWX(QG

. VRADOP SDAWP HDVXUHP HONDQG UHSRWMZY  DQG

«  UHAVHYHV DQG I XVUMUH FDSDAW

7 KH GHBAGIG DARFDIRQ P RGHY LOUHP DIQ LOMEDO

2 XUIICDQAIDCP RGHY L@DOR P HHAVWKH FRP P WY HQWV HBEQVKHG IQ RXU6 RE DY, QMSBWY H
) P HZ RWN IQFGAQI RXUBHTXIWHP HOAKDWDAWBDWY  SHUFHQOAR

+80$16 &211(&7,1* jVSIRIVKDV DV RIDAP SDF WRFXV

( DFK GR@MULY D@RFDWIG RQFH
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+80$16 &211(&7,1* Z1OP DQBOMP SBI SIRSRUMRCDW ILQDQFIDOA V MP V SIRY BQJ

U XOUYIMELOV R FDVK HDUHGIQFRP H H SHQAWMWH FRP P W HOW DQGF R P HIF DO
SISHICH Z W ILQDGADCSRVMIRQ DQG SHURWP DQF HHYIHZ HG P RQN®

$V+80$16 &211(&7,1* JURZV RXUICDGF DOA VMR V DQG SIRHWIRQDO/XSSRWYZ [@
JURZ Z W W

AR AA 0 «04& .«kXJA. .4 «(3
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+80%$16 &211(&7,1* jV6RFIDOP SDFW WP HZ RIN IXIGHV KRZ Z H XQGEHUABQG DQG
P HDVXUH RXUVRADAP SDFRW

7KLY 9XMCHW 3 OQ IRFXVHV RQ Z KHWHURXUWWIDW IE DQG FRP P HUFIDCF IRIE I DUH
PRYIQ) +80$16 &211( &7,1* \RZ DBV JUDWMULP SDF \BIQG VXV BACDEION DQG Z KDW
Z H DUH GDQ) DRI \WH Z D\

E« !l . xx0«! Xn( 3R ... «
: HZOP DIQBIQ D VP S®! LQMEDOEDY KROGWDANQ)

. HDUHG+80$16 &211(&7,1* IQFRPH

. SDIG & RQGHAIRQ 6 \BUAMUE RXWH HQLR® HOW

. &UDIQ) &RQOHAMG: RUNSOFHV) RXQEDIRQ' IDIQRV Y/
. SDIG6 RFDO HDAK 1Q'5 HMWHP HQWZ UDIQIQ) HQJIDIHP HQW
. SDIGVSHDNQ) HQIDIHP HQW

. DP RXQNQWH 6 XMBICDE®! & RQGHRAIRD* QW XQG DQG
. RXUDPWH FRP P HUFIDCBISHIEH

© HZIODOR P RQRUWH HOTXIUHY LOARGXAIRQY UHHUDY TXDOIHG FRQYHY BRQV DQG
SURSRVDY \KDVWBUHFHGH FRP P HUFIDCRX\R R HV
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: KHHSRWEG! ZHZ IQXQEHYWANQGKRZ F XARP HY P RYH IURP

YMEIOWROVRXUFH  HOTXWY RUQARGKF ) F RYHUVDIRQ  RIHU  SXUF BV H
IXUNHURSSRUWHQWY

7KW Z 1GKHS XV IGHOM Z KIEK SDWZ D\ V IQF XEQ) VMDUK P HAD VSHDNQJ HP DIO
UHHUDY SDUGHYKISV \WDWIIE 35 DQG ALHPWEXVIGHW GHYHBESP HQWVDUH FUHDIY
FRP P HUFIDCDRIRQ DQG FDQ EH UHSHDMG

9 MEIQN Z IQDOR FRQMXH W EHP HDV XHGDV SDWWR +80 $16 &2 11( &7,1* jVIP SDF W
[QUDMIKRMUH

5 HDFK DBCH LV QRWFRP P HUFLDOVXFFHW EXWAFDQ FUHDWM VRAIDOP SDRWUHDMRQVKISY
DQG | XUMUH RSSRUMQUA

N0 «wzXxJ z( «03" ..z(%XJ

SWBDWIXDWM® ZHZIODWN : KDALY WH P DUINHWMDFKLQD XV!

: HZ IOFRQMGHUZ KIFK KXP DQV DQG RUDQY BRQV DUH UVSRQAQ) Z KIE KRITHY J HQHUDW
DRIRQ Z KHUH Z LE) QHW \R SD H MV DQG Z KHUH RXUDV VIXSURQY DUH QRAVXSSRUWNG E\

HYIGHCHH

: HZIQDOR H DP ICH Z KHWKHUZ H DUH GRIQJ Z KDWKLY %oXMCHW 3 @Q UHTXILHV R XV EHIQJ

VHHQ DWNQ VH@ DQG FROFHQADILY RXUUHVRXUFHV RQ\WH Z RINZ H KDYH FKRV I9\R
SURUMYH

© KHUH Z H VHH WDRIRQ Z H FDQ IQVHVWXUKHU - KHUH DQ DSSURDFK. UHSHDWMGD DI \R
FUHDW P RYHP HQA/Z H Z L@DGDSWUHGKF HRUWRS © KHUH XQH| SHE MG RSSRUMQUAY
HP HUH ZH Z IOFROMGHUWHP DI DIQV RXUSXIBRY HSURIMAY DQG F [SDF W

7KHSXUBRWH R P HDVXUHP HOAY CRVWR SURYH WLV 96XV @HV \8 @Q WJ KW, W \R KHS
+80%$16 &211(&7,1* P DN\HEHWUGH VRQV DV \WH\ HDUXQRGV
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